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Formula Feeding: Exploring a New 
Parent Resource

 To become familiar with the new formula booklet

 To review informed decision making (IDM): 
 In the BFI process

 In becoming familiar with other IDM resources

 To understand how this booklet helps organizations with BFI

 To discuss ways this resource may be used in practice to 
support families

Objectives 

BFI Strategy for Ontario
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 The BFI Strategy for Ontario

 Funded by the Ministry of Health and Long-Term Care

Who We Are

 BFI is a global population health strategy, based on 
evidence, designed to improve health

 Supports ALL families while it protects, promotes and 
supports breastfeeding

 BCCs Practice Outcome Indicators (POI) discuss formula

Formula in Relation to BFI
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Women who made an informed decision not to breastfeed, will 
have written materials on the preparation, storage and feeding 
of breast milk substitutes that are:

 Current, appropriate, and separate from breastfeeding info

 Free of promotional material, compliant with The WHO Code

Appendix 3

Practice Outcome 
Indicators (POI)

 No formula stored at bedside

 Use appropriately: medical indications, after informed 
decision making 

 No advertising, free samples or coupons to mothers

 No promotion in health care facilities

 No gifts or personal samples to health workers

 All information on artificial infant feeding, should explain 
benefits of breastfeeding, and cost and hazards of 
artificial feeding

Remember WHO Code 
Compliance
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Bottom line: Formula is used a lot

According to data, the majority of women who use formula 
start with breastfeeding.

Ontarians Formula Usage

Indicator 2013-14 2014-15

Rate of breastfeeding initiation in hospital
Rate of exclusive breastfeeding at discharge from 
hospital
Rate of supplementation at discharge from hospital
Rate of medically indicated supplementation
Adjusted breastfeeding rate

78%
52%

26%
4.6%
56%

84%
53%

26%
8.4%
60%

Source:  BORN Ontario

 To support parents and caregivers

 Statistics demonstrate a need

 Identified as a need by provincial stakeholders

 To protect babies

 To improve and protect health

Why Have a Formula Booklet?
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Developing a BFI Resource on 
Formula Preparation and Use

Provides most up to date information on safe formula preparation

 Is compliant with WHO Code and meets BFI requirements

Reflects current thinking re BFI to support the BFI culture 
change…breastfeeding is the normal way to feed, formula 
feeding has risks, support informed decision making   

Meets most needs/situations – HP always need to be sensitive to 
individual women and decide when may not be appropriate

The Context for Planning

A resource that:
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 Reviewed by approximately 20 mothers, 60 + 
professionals, many rounds of reviews

 Some parents and professionals reviewed more 
than once

 Recently sent out of province to 3 leading experts

 Assessed by lead BFI Assessor, and 
representatives from stakeholder organizations

 In development for >1 year

Who Reviewed It?

Researching existing 
resources

Planning and writing 
the  booklet

Early feedback from 
parents & professionals

Tracing the Journey

September 2014 April 2015

Send for key 
stakeholder  
reviews and refine 
Examine dilemmas

To January 
2016

External reviews
Refine
Final approvals
French version
Print &  Release
Other languages
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 Values, beliefs and experiences with breast and formula 
feeding

 Variations in knowledge and familiarity with research

 Variations in dominant perspectives of different disciplines

 Shifts in thinking re normalizing breastfeeding and 
understanding formula as the option with risks

+++  Advice and feedback

The Complexity of Developing a 
Resource

Health Canada Resources

 Nutrition for Healthy Term Infants: Birth to Six Months 

 Nutrition for Healthy Term Infants: Six to 24 Months

 Infant Formula

 Preparing and Handling Powdered Infant Formula

 Recommendations for the Preparation and Handling of Powdered 
Infant Formula

Current research 

 Meta analyses, systematic reviews

BFI Practice Outcome Indicators

References Used
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Nutrition for Healthy Term Infants

A joint statement of:

 Health Canada

 Canadian Paediatric Society

 Dietitians of Canada

 Breastfeeding Committee for 
Canada

Front Cover
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 Informed decision making

 Supplementing 

 Choosing formula 

 Cleaning & sterilizing bottles and equipment

 Water

 Preparing 3 types of formula

 Warming & storing formula 

 How to bottle feed

 Feed according to your baby’s cues 

 Transporting formula 

Key Topics In the Formula 
Booket?

Images Depict Diversity
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Illustrations for Clarity

In this booklet, the word “formula” is used. Other 
names for formula include:

 Artificial baby milk

 Breastmilk substitutes

 Commercial infant formula

 Manufactured infant milk

 Manufactured mother's milk

 Non-human milk

What’s in a Name?
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Where does the public get information about formula?
 Formula can 

 Friend

 Family doctor or NP

 Public Health Unit

 Hospital

 Website

 Store where formula was purchased

 OEYC

 Prenatal education

Big Question

What is our responsibility 

in informing families?

Big Question
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If you are thinking about formula feeding:

 “All families who are considering formula feeding their baby 
need to have good information to make their decision.”

 “Many people do not know that there are risks and costs…”

 Please review this booklet with a professional

 The WHO, HC, CPS recommend breastfeeding for babies and 
toddlers

 Health Canada, in Nutrition for Healthy Term Infants:
 “Breastfeeding – exclusively for the first six months, and sustained 

for up to two years…

 “Breastfeeding is the normal and unequalled method of feeding 
infants

Informed Decision Making –
In Booklet

 Health implications – part of the cost

 Dollar cost of formula

 Formula recalls

Informed Decision Making
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Helping mothers make decisions

B – What are the benefits of going ahead with this decision?
R – What risks are part of making this decision?
A – What are the alternatives (other choices)?

I – What is your intuition (gut) saying?
N – What would happen if you do nothing? What is next? 

Continue to explore these concepts until a decision is reached
Adapted from Chinook City Doulas

B.R.A.I.N.

 “Health care providers need knowledge, skill and support 
for delivering risk and benefit messages about infant 
feeding

 “The values, attitudes and beliefs of the health care provider 
about a health issue can significantly impact the way that he 
or she practices

 “… when parents and caregivers are empowered to make 
informed decisions about infant feeding, their level of 
satisfaction with their decisions and ability to provide their 
infants with safe and informed care is optimized”

http://opha.on.ca/What-We-Do/Networks/Breastfeeding-Promotion-Network.aspx

OPHA IDM Statement
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 Step 2 (staff education) – On how to assist mothers to make 
informed decisions regarding infant feeding

 Step 3 (prenatal) – Mothers who have made an informed decision 
receive written materials on human milk substitutes

 Step 5 (assist to breastfeed) – Mothers supplementing or not 
breastfeeding report they:
 Received information to support an informed decision

 Were assisted to choose what is acceptable, feasible, affordable, 
sustainable and safe (AFASS)

Practice Outcome 
Indicators

Supporting informed decision making includes providing:

 The opportunity for a woman to discuss her concerns

 Benefits of breastfeeding for baby, mother, family and 
community

 Health consequences for baby and mother of not 
breastfeeding

 Risks and costs of human milk substitutes

 Difficulty of reversing the decision once breastfeeding is 
stopped

Practice Outcome 
Indicators
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Developed by the BFI Strategy for Ontario

Supporting Document: Tip Sheet

Discuss how you might approach an Informed Decision 
Making discussion with a mother:

 With a mother in her 2nd trimester

 With a 4 day old, finding breastfeeding difficult

 With a 1 day old, intends to mixed feed

 With a newborn, always intended to formula feed

Table Discussion (10 minutes)



2/23/2016

16

Listen to concerns

A respectful discussion

 Individualized by age, case

Contextualize with a health care professional

Key Principles re Informed 
Decision Making

Protecting, Promoting and 
Supporting Breastfeeding

Strategy 4: Respect the needs of 
mothers who choose not to 
breastfeed

http://breastfeedingcanada.ca/documents/
Breastfeeding%20Workbook%202014.pdf

BCC and Public Health Agency 
of Canada 
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TPH & BFI 20-Hour Course

Supplementing a Breastfed 
Baby
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Overview re Formula

Cleaning Bottles & Equipment



2/23/2016

19

 Home sterilizers, pot 
on stove, dishwashers

 Disposable bottle 
systems

 Automatic formula 
prep. machines

Sterilizing Bottles & Equipment

Nursery waters?

Choosing Water
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 Sterilize all water and feeding supplies for babies of any age

 Rolling boil for 2 minutes (bolded)

 Selecting cans (dents, expiry dates)

 Selecting bottle-feeding supplies 

How to Sterilize Water, 
Choose Formula, Supplies

 Ready-to-feed

 Liquid concentrate

 Powdered infant formula (2 pages)

 All have:
 Wash your hands with soap and warm water

 Read guidelines on how and when to feed your baby 
later in this booklet

Preparing Formulas
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Formula Preparation Page Sample

 Reminder that it’s not sterile

 Babies at greatest risk of infections 
from powdered infant formula are 
those who:
 Are premature

 Had low birth weight and are under 
two months of age

 Have a weakened immune system 

Powdered Infant Formula (PIF)
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 Storing

 Warming

 Transporting 

Misc. Topics

 Early

 Middle

 Late

When to Feed
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How to Bottle Feed

 Cuddle or hold close

 Upright

 Do not prop bottle

 Hold Skin-to-skin 

Feed According to Baby’s Cues
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 How to burp, 3 ways

 Signs re needing to burp

 After a feed: 
 Throw out unused formula

 Rinse bottle

 Gum care

Burping

 Some expectations e.g.: 
 How much to feed in the first week

 Vitamin D

 Growth spurts

Feeding Your Growing Baby
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Compare what is written on the labels of the 
cans with what is considered best practice. 
What do you notice?

Supplies on your table for this activity:
 Pages from the draft formula booklet 

 Copies of formula can directions

Table Discussion

 Like the overall look, helped teach about safe formula 
preparation and feeding, language was easy to understand

 Thought the booklet was a bit long but did not know what to 
take out

 “I learned from this booklet that (PIF) formula is safest when 
mixed with very hot water”

 “It was easy to read. Illustrations were great”

 “There are a lot of facts I didn’t know at all and which are not 
on the can of formula”

Feedback from Mothers
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 Extremely thorough and appreciate that it meets all Baby-
Friendly Criteria

 The illustrations are excellent, and especially appreciate 
showing stress/disengaging cues

 “I think this booklet is something that we have needed for a 
long time”

 “The pictures in the booklet make it eye-appealing and easy 
to flip through” 

Feedback from Professionals

 Print

 French translation

 Place on clearing house 
www.breastfeedingresourcesontario.ca

Booklet Next Steps
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HCP Do’s and Don’ts

Do

 Explore current attitudes & 
knowledge

 Engage in a discussion

 Listen to concerns

 Let them know they are 
understood

 Give facts

 Be respectful of their opinions

 Consider appropriate 
placement on website

Do Not

 Just tell someone what to do

 Disregard preferences, barriers, 
concerns

 Teach during group settings

 Put this on display

 Leave it in waiting rooms

 Have admin. person hand it out

 Skip teaching details on safe 
preparation, storage, feeding by 
cues etc.

Can we create a Canada where 
women are supported so that their 
circumstances don’t dictate their 

infant feeding decisions? 
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1. Become informed in order to provide objective, current, 
evidence-based information 

2. Inform parents in gentle, respectful conversation of the 
risks and benefits of all available options

3. Develop the knowledge and skill in order to deliver risk 
and benefit messages

4. Use a formula resource for parent discussions

How Can You Help?

• Nutrition for Healthy Term Infants: Recommendations from Birth to Six 
Months: www.hc-sc.gc.ca/fn-an/nutrition/infant-nourisson/recom/index-
eng.php#a11

• Nutrition for Healthy Term Infants: Recommendations from Six to 24 
Months: www.hc-sc.gc.ca/fn-an/nutrition/infant-nourisson/recom/recom-6-24-
months-6-24-moiseng

• Recommendations for the Preparation and Handling of Powdered Infant 
Formula: www.hc-sc.gc.ca/fn-an/nutrition/infant-nourisson/pif-ppn-
recommandations-eng.php

• Preparing and Handling Powdered Infant Formula: 
http://healthycanadians.gc.ca/eating-nutrition/healthy-eating-saine-
alimentation/safetysalubrite/milk-lait/formula-nourrisson-eng.php.

• Infant Formula: http://healthycanadians.gc.ca/healthy-living-vie-saine/infant-
caresoins-bebe/formula-formule-eng.php

Health Canada Sources
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Questions? Comments. 

Growing a Baby-Fr iend ly Ontar io !

Let us help you!       

www.tegh.on.ca/bfistrategy
bfistrategy@tegh.on.ca

Sonya Boersma                s.boersma@healthnexus.ca  
Thank you!!!


