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I give my permission to share my name, email address, and organization with other conference participants.  Yes  No

Twitter Name:  Tweeting during the conference is encouraged. #BSRC2017
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Continues on next page

WEDNESDAY, 
FEBRUARY 8, 2017

Indigenous Networking
Meals

Accessibility

Other

SPECIAL
REQUIREMENTS

THURSDAY, 
FEBRUARY 9, 2017

11:00 am to 12:30 pm
Concurrent Sessions A 
(please indicate first, 
second, and third choice)

THURSDAY, 
FEBRUARY 9, 2017

3:00 pm to 4:30 pm
Concurrent Sessions B
(please indicate first, 
second, and third choice)

FRIDAY,   
FEBRUARY 10, 2017

9:00 am to 12:00 pm
Concurrent Sessions C
(please indicate first, 
second, and third choice)

PC1 -  Approaches for Engaging and Empowering Indigenous Women Through Pregnancy 
            and Parenting Select one:

First choice:

Second choice:

Third choice:

First choice:

Second choice:

Third choice:

First choice:

Third choice:
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C1 - Traditional Family Parenting – When Our Water is Calm
C2 - Emerging Communications Technology and Health Promotion
C3 - Workshop for Prenatal Educators
C4 - Improving Sleep for Children         
C5 - Engaging Pregnant and Parenting Teens through a Strength Based Service Delivery Model
C6 - How Community Health and Family Support Practitioners Can Work Together to Address the 
        Complexity of Early Child Development and Family Health

PC2 - Healthy Babies Healthy Children (HBHC): What Makes High Quality Home Visiting?
(Open to all HBHC  staff )

PC3 - Preconception Health

 PC4 - L’importance du jeu amorcé par l’enfant!

THURSDAY, 
FEBRUARY 9, 2017

6:00 pm to 9:00 pm
Networking Event

Preconference 

8:30 am to 4:30 pm

Second choice:

A5   - - Helping Caregivers to Tune In to Their Child: Strengthening Relationships and 
         Decreasing Conflict through Temperament Awareness

A2 - FASD Prevention - Are We Using Our Resources Effectively in Ontario?

A4 - Successful Partnerships with Families: Exploring the Stages of Family Readiness & Grief 

B1 - Elders Paving the Way Forward: The Centre of Family and Community Strength 
B2 - Supporting Multiple Births Families through their Prenatal and Postnatal Experiences

B3 - Breastfeeding and Mental Health: Lessons Learned
B4 - The Truth About Picky Eating
B5  -   The Adverse Childhood Experiences – What does it tell us? Now what? 

2017 BEST START RESOURCE CENTRE ANNUAL CONFERENCE Early Bird Rates End January 13, 2017 

Submit the completed registration form by fax (416-408-6907), by email (r.juttun@healthnexus.ca) or by mail to the address listed on page 2.

 A1 - Outdoor Play in Natural Settings

 A3 - Welcoming Newcomers: Meeting the Needs of  Immigrant & Refugee Children & Families

A6 - Understanding Informed Decision-Making in a Baby-Friendly Context
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Method of Payment:  Enclosed cheque Enclosed money order VISA Mastercard  

Name of card holder  

Card number  Expiry date  

Signature  Date  

Make cheques payable to Health Nexus and send to:

Best Start Resource Centre c/o Health Nexus, 180 Dundas Street West, Suite 301, Toronto ON  M5G 1Z8 
Phone: 416-408-2249 or 1-800-397-9567 • Fax: 416-408-6907 • www.beststart.org

Who should we follow-up with if we have a question about your payment? 
Email

ALL REGISTRATIONS INCLUDE:
Conference bag & delegate kit,
keynote and workshop sessions,
free hotel parking, breakfast, 
lunch & refreshment breaks.

$125.00

$150.00

   $100.00

$175.00

$200.00

$350.00

$100.00

$200.00

PRE CONFERENCE 

(WED. FEBRUARY 8/17)

$
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MAIN 
CONFERENCE 

(THURS. FEB 9 -
FRIDAY FEB. 10/17)

OTHER

Stay Connected
I agree to receive Health Nexus/Best Start Resource Centre communications regarding news, updates, events and services. 

    I understand that I can withdraw my consent at any time. Please contact us at beststart@healthnexus.ca for more details.

Please check the box(es) below to join our networks and receive our bulletins!
If you have any questions, or if you wish to unsubscribe, please feel free to contact us at beststart@healthnexus.ca.

Maternal Newborn and Child Health Promotion Network and Bulletin
Réseau de Santé Maternelle et Infantile et bulletin de santé maternelle et infantile 
Best Start Indigenous Sharing Circle Network
Healthy Babies Healthy Children Network for HBHC program staff

Ontario Prenatal Education Network
Ontario Health Promtion E-Bulletin 
Le Bloc-Notes

CSC 

$300.00

TOTAL FEE:

Early Bird Registration (by Jan. 13/17)

Regular Registration 

Student Rate 

One day (Early bird rates by Jan. 13/17)

Both days (Early bird rates by Jan. 13/17)

One day (Regular rates)

Both days (Regular rates)

One day (Student rate)

Both days (Student rate)

2017 BEST START RESOURCE CENTRE ANNUAL CONFERENCE        Early Bird Rates End January 13, 2017 

Submit the completed registration form by fax (416-408-6907), by email (r.juttun@healthnexus.ca) or by mail to the address listed below.

mailto:beststart@healthnexus.ca
mailto:beststart@healthnexus.ca


Cancellation policy 
Notification of cancellation and requests for refunds must be submitted in writing before January 6, 2017. Refunds will be 
subject to a $50.00 administration fee. No refunds will be issued for cancellations received after January 6, 2017. 

Conference Receipts 
Receipts for the conference registration will be mailed to you about two weeks after the event. 

Registration hours 
• Tuesday, February 7, 2017 from 7:00pm – 8:30pm
• Wednesday, February 8, 2017 from 7:30 am – 4:30 pm
• Thursday, February 9, 2017 from 7:30 am – 4:30 pm
• Friday, February 10, 2017 from 8:00 am – 1:00 pm

View the workshop/session start times. 

Conference Venue and Accommodations 
Sheraton Toronto Airport Hotel & Conference Centre 
801 Dixon Road 
Toronto, ON  M9W 1J5 
Telephone: 1-866-932-7058 

Book your hotel room! 
Your conference registration does not include accommodations. 

• A block of rooms is reserved at the Sheraton Toronto Airport Hotel & Conference Centre at a special rate of
$159.00 for single or double occupancy. To reserve a room with the special rate, please book your room online or
call 1-866-932-7058.

o If you call to make your reservation, please remember to state that you are attending the Best Start
Resource Centre Annual Conference by Health Nexus.

o The special conference rate is available until January 24, 2017 (or until the room block has been sold out)
• Take advantage of the free access to the health and fitness centre, and other facility services and amenities.

Directions 
If you are driving, please note the directions. There are two sections of parking available: 

• Off Dixon Road in the conference centre parking area
• Off Atwell Drive in the general parking lot at the back of the hotel

From Pearson International Airport: Free Shuttle 
There is a free airport shuttle from Pearson International Airport. 

• Hours of operation: Monday-Sunday - 24 Hours a day
• From the airport to the hotel:

o Terminal 1: pickups are every :15 and :45 minutes past the hour
o Terminal 3: pickups are every :20 and :50 minutes past the hour

• From the hotel to the airport (both Terminals 1 and 3)
o Pickups are every :25 and :55 past the hour

• Travel Time: 8 minutes
• Contact: (416) 675-6100

From Billy Bishop (Island) Airport or Union Station: 
• Taxis are readily available to both these arrival and departure points. Expect to pay approximately $60 one way

from the airport or train station to the hotel. 
• Between Union Station and Pearson Airport, you can also take the Union-Pearson Express trains which run every

15 minutes. 

Shopping, Services and Attractions 
Learn about shopping and attractions in the area. 

http://en.beststart.org/2017-BSRC-Conference-Program
https://www.starwoodmeeting.com/events/start.action?id=1607282787&key=1C89564E
https://www.starwoodmeeting.com/events/start.action?id=1607282787&key=1C89564E
https://www.starwoodmeeting.com/Book/1B07AA
http://www.sheratontorontoairport.com/fitness-centre-and-pool
http://www.sheratontorontoairport.com/things-to-do-in-Mississauga
http://en.beststart.org/sites/en.beststart.org/files/u4/Parking_lot_floor_plan.pdf
https://www.upexpress.com/Home/index
http://www.sheratontorontoairport.com/things-to-do-in-Mississauga
http://www.sheratontorontoairport.com/toronto-family-attractions


Recorded Sessions, Web and Social Media 
Feel like tweeting during the conference? #BSRC2017 

As in past years, many of the presentations from the conference will be available on our website shortly after the 
conference. Some sessions at the conference will be videotaped, webcasted, live streamed, audio recorded, and/or 
photographed so service providers will have access to the content online after the event. The camera(s) will be pointed at 
the speaker for sessions that are videotaped or photographed. If you do not wish to be photographed, audiotaped, or 
appear on video you may ask our staff where the cameras are pointed to be sure you are sitting in an area that is not 
being recorded. By remaining in the immediate vicinity, you are giving your consent to videotape, record, photograph, live 
stream and/or webcast your picture, likeness, voice and statements online. You can speak to Best Start Resource Centre 
staff if you have any questions or concerns. Staff will be wearing ribbons that say "staff". 

Exhibits day 
Our Exhibits Day is Thursday, February 9, 2017 from 7:30 am – 4:30 pm. (Accepted exhibitors can begin to set up 
anytime after 7:00 am on February 9th. Conference participants start arriving at 7:30 am.) 

• We expect over 300 participants at the main conference and they love visiting the displays!
• Our centrally located display area offers many opportunities for exploring the displays: two half hour breaks during

the day and a full hour at lunch.

Apply to be an exhibitor! 

• Please submit your application form by December 2, 2016.
• You will receive notice about whether you are accepted or not by January 4, 2017.

Exhibitor Rates 
$250.00 for for-profits 
$120.00 for non-profits 

• The fee covers the cost of one person and includes one 6’ draped table and one chair, breaks and lunch.
• Internet access and electricity needs to be arranged separately and may be subject to additional charges.
• Each additional person is $100.
• Each additional table is $100.
• Exhibitors wishing to attend keynotes and workshops will need to register as participants.

Submit door prizes! 
Promote your organization/company by contributing a door prize. 

• They will be collected the morning of the exhibitor day and there will be draws for participants during lunch
breaks. 

• If you have not indicated you are submitting a door prize on your exhibitor application form,  but would like to do
so, please contact our staff. 

Take-one table 
There will be a take-one table in the foyer on all three days of the conference. 

• If you do not wish to rent an exhibitor's table, but have materials that may be of interest to other service providers,
you are welcome to put them on the take-one table. 

• If you need to ship materials to be included on the take-one table to the hotel, please use this shipping label and
follow the shipping guidelines. 

If you are accepted as an exhibitor: 
Setting up your Display: You may set up your display any time after 7:00 am on Thursday, February 9, 2017. 

• All exhibitor tables will have signs so you will be able to find your reserved spot.
• Staff will be on site if you require any assistance.
• Each display will include a draped 6’ table and one chair.
• The display area will be open for participants until 4:30pm.
• If you receive confirmation that your exhibit application was accepted and you have

materials to ship to the hotel, please use this shipping label.

http://en.beststart.org/sites/en.beststart.org/files/u4/Exhibitors_ApplicationForm_2017.doc
http://en.beststart.org/sites/en.beststart.org/files/u4/Exhibitors_ApplicationForm_2017.doc
http://en.beststart.org/2017-BSRC-Conference-Registration
http://en.beststart.org/sites/en.beststart.org/files/u4/Exhibitors_ApplicationForm_2017.doc
mailto:m.bouhours@healthnexus.ca?subject=Door%20Prize
http://en.beststart.org/sites/en.beststart.org/files/u4/Take-One_Shipping_Label_-_HEALTH_NEXUS_Best_Start_Resource_Centre_Conference_2017.doc
http://en.beststart.org/2017-BSRC-Conference-Exhibitors#Shipping
http://en.beststart.org/sites/en.beststart.org/files/u4/Exhibitor_Shipping_Label_-_HEALTH_NEXUS_Best_Start_Resource_Centre_Conference_2017.doc


Electricity 
• Bring your own extension cords and/or powerbars.
• If you have basic electricity needs (for example for a laptop), you will be able to use the electrical outlets free of

charge in the exhibitor area, although they will be shared with other tables as required.
• Please ensure that our staff are aware of your electricity requirements because outlets are limited and are not

guaranteed. Depending on your electricity needs you may be subject to additional charges.

Internet 
• Basic Wifi Internet access will be available.
• If you will need internet for your display, please indicate it clearly on your application form.
• Special internet requirements may be subject to additional charges.

VERY IMPORTANT: Shipping/Storage/Canada Customs 
For any materials that will need to be shipped to the hotel, use the shipping label for exhibitors or the shipping 
label for materials for the take-one table.  

• Conference materials shipped to the Sheraton Toronto Airport Hotel & Conference Centre must be clearly labeled
with:

o The name of the conference: Best Start Resource Centre Conference
o The dates of the event: February 8-10, 2017
o The hotel contact: Erin Jacob
o Exhibitor information: your name, organization and address

• Deliveries will be accepted beginning February 7, 2017.
• Deliveries must be made between 8:00 am and 3:00 pm. For deliveries after 3:00pm please refer to the Front

Desk.
• The receiving dock is located on the southwest side of the building.
• Should exhibitors require delivery of crates, boxes, or display material, it must first be coordinated with the Event

Services Manager. Handling charges may be incurred based upon size, weight and storage of conference
materials. 

• Deliveries from outside Canada must have a Customs Broker in order to ensure proper clearance over the border.
The Hotel is not responsible for clearing shipments held at the border and reserves the right to refuse any
shipments that arrive with duties and taxes outstanding. Please consult the Hotel for recommendations on
Customs Brokers.

• Shipping labels are also required when shipping items back from the hotel.
o Exhibitors must arrange for their items to be shipped at the end of the exhibitors’ day.
o The hotel is unable to store items after the event is over.

mailto:m.bouhours@healthnexus.ca?subject=Exhibitor%20reques
http://en.beststart.org/sites/en.beststart.org/files/u4/Exhibitor_Shipping_Label_-_HEALTH_NEXUS_Best_Start_Resource_Centre_Conference_2017.doc
http://en.beststart.org/sites/en.beststart.org/files/u4/Take-One_Shipping_Label_-_HEALTH_NEXUS_Best_Start_Resource_Centre_Conference_2017.doc
http://en.beststart.org/sites/en.beststart.org/files/u4/Take-One_Shipping_Label_-_HEALTH_NEXUS_Best_Start_Resource_Centre_Conference_2017.doc
mailto:erin.jacob@sheratontorontoairport.com?subject=2017%20Best%20Start%20Conference%3A%20Shipping&body=I%20am%20contacting%20you%20to%20make%20arrangements%20for%20shipping.
mailto:erin.jacob@sheratontorontoairport.com?subject=2017%20Best%20Start%20Conference%3A%20Shipping&body=I%20am%20contacting%20you%20to%20make%20arrangements%20for%20shipping.
mailto:erin.jacob@sheratontorontoairport.com?subject=Shipping%20Question%3A%202017%20Best%20Start%20Resource%20Centre%20Conference
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