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HEALTH COMMUNICATIONS

SETTING THE STAGE
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INFORMATION FOR EDUCATION,
PREVENTION, DIAGNOSIS
AND/OR THERAPY

HEALTH INFORMATION CONTENT







NEW VEHICLES**:
Internet-Evolution and Convergence &ie
AOL, YouTube, IPTV, TV-On Demand 4
Social Media, Peer to Peer
Blogs, Facebook, Twitter

Digital Delivery - On Demand
Instant Programming




NEW VEHICLES
‘ON DEMAND TECHNOLOGY

,l, =  *WIRELESS APPLICATIONS

*WIFI, MOBILE PHONES

_ .SMART PHONES
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What aspects of an individual’s character
Influence persuasibility?




(compliance techniques)




Demographics, School Level, Language,

Cultural/Socioeconomic Nuances, Context




Protective (acceptance)
VS.
Defensive (rejection) motivation




AUDIENCE CHARACTERISTICS
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Knowledge about target issue

Time 1 Time 2

-Individuals high in socioeconomic status

=t Individuals low in socioeconomic status
Viswanath & Finnegan, 1996



“A process of designing, implementing
and controlling programs to increase
acceptability of a pro-social idea among

population segments of consumers”




Social Marketing

marketmg

What is it?

* "the application of
commercial marketing
technologies to the analysis,
planning, execution, and
evaluation of programs
designed to influence
voluntary behavior of target
audiences in order to
improve their personal
welfare and that of society."

promotion

. CDC
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Social Marketing

When to use it?

* trying to change the
behavior of a large number
of people

 trying to change people's
behavior permanently, or
over a long period of time.

* Targeting a voluntary
behavior change

e \Want to use an audience-
focused strategy CDC




STAGE 1: PLANNING
STAGE 2: THEORY

STAGE 3: COMMUNICATION
ANALYSIS

STAGE 4: IMPLEMENTATION

STAGE 5: EVALUATION AND
REORIENTATION




STAGE 1: PLANNING




STAGE 2: THEORY




STAGE 3: COMMUNICATION ANALYSIS




STAGE 4: IMPLEMENTATION




STAGE 5: EVALUATION/REORIENTATION




Utilizing new media technologies
for the dissemination of public
health messaging is essential

In order to be able connect to
and communicate with “today’s
tech savvy and perpetually
connected audiences.”
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CHALLENGES:
TECHNOLOGICAL

(COSTS/NEW EXPERTISE)
















MESSAGE

AUDIENCE

, “‘Frangais
SN Don't frnow whene totwwur? = .

oW
Fss on...

correctly follow road




THE “M.A.D.E.” APPROACH
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Everysl invested in tobacco

P“BI.I[: HEM.“I SAVES MONEY prevention programs saves
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health care costs
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Canada’s Chief Public Health Officer
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You could receive:

 Coupons for
% free food

: Free
~ Prenatal
supplements

Baby's Best Start

GEO-TARGETED




n Bureau de santé de |'est de I'Ontario Bl eonu  Home  Find Friends

Publishing Tools

R |
Il

37 people reached Boost post

PEOPLE ALSO LIKE
e Like W Comment # Share B~

- Mon Triple P
Bureau de santé de I'est de I'Ontario MON

kL Product/service
Published by Eohu Gomm 121 - 22 hrs - @ iriplePe

Bureau de santé

de I'est de Bébé en santé....Enceinte? Prenez rendez-vous avec une diététiste! ME Mag

|'Ontario Teen/children's website
@BSEOsante

| H 1 Chambre de co.mn.'lerce Hawkes...
r  Community organisation
About

Photos LIKED BY THIS PAGE

Likes
Poll ik Ottawa Etre parent a Ottawa

Events
Bébé en santé

Videos L8] Mot meg

Posts 96 people reached 2
Services 11 Views -
WA My Triple P

Shop ifr Like W comment # Share iriplePo

Notes

off Bureau de santé de I'est de I'Ontario ) .
ers Published by Hootsuite 7] - Yesterday at 13:37 - @ English (UK) - English (US) -
Frangais (France) - Espafiol -

C'est la semaine de Sensibilisation sur les troubles alimentaires. Pour en Portugués (Brasil)
savoir plus ou pour du support, contactez: 1-866-NEDIC-20
Privacy - Terms - Advertising - AdChoices [> -

Cookies - More -







25 to 35
| " 18 to 24

13to 17
94%




Instogram

Eastern Ontario Health Unit il Like Page
4l Sponsored echucomm

Sponsored
Not sure when to introduce solid foods to your baby? ¥ ]
Check out www.eohu.ca! \

Learn More

Qv

12 Comments 43 Shares eohucomm Not sure when to introduce solid foods to
your baby?
il Like B Comment A Share Check out www.eohu.cal







6%

6% 3%

4% 1%

2% 178







~ £

- - ).

Let’s Talk .

Tips for Building Your Child's Speech and language Skills

5"

T













EMERGING COMMUNICATIONS TECHNOLOGY
IN PUBLIC HEALTH PRACTICE










APPLICATION
DEVELOPMENT

TECHNOLOGY

DIAGNSOTIC
DEVICES

INTERNET

PATIENT

SELF-
DIAGNOSIS

DATASECURITY
& PRIVACY

PERSONALIZED
THERAPY

SOCIAL MEDIA
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Visual blood pressure
Heart rate
Med reminders
Bome Facial expression
Glucose Environment
Temperature : Security
Sensing ._,_|_ _L_
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Urinalysis
5tool tests
Weight Gut micrebiome

Blood flow
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Hierarchy of Scientific Evidence

Strongest

Meta-
analyses
& systematic
reviews

Randomized
controlled trials

EMERGING COMMUNICATIONS TECHNOLOGY
IN PUBLIC HEALTH PRACTICE

Not Scientific Evidence

Weakest

thelogicofscience.com







EVOLUTION OF NEW MEDIA- A PUBLIC HEALTH PARADOX




HOW TO REACH DR.PAUL Roumeliotis:
Web site: www.drpaul.com
EMAIL: drpaul@drpaul.com

g . D @thedrpaul




